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From: Weinberg, Brad
To: Mike Powell, Kathleen Abernathy, Michael Copps, KM KIMWEB, Commissioner
Adelstein
Date: Fri, Jun 6, 2003 3:03 PM
Subject: Thank you, Number portability

Thank you so much! | am a Verizon Wireless customer and the only thing preventing me from switching
has been losing my cell 4.

| haven't had problems with their service, but more so with their customer service and billing. They
overcharged me over $200 {because of an error they made} and it took five months to handle, although in
no way sufficiently. | won't bore you with details - but thank you very much and please stick to your word
in enforecing your decision.

Sincerely, e g 02
Brad Weinberg

Brad Weinberg

Brown University Investment Office

222 Richmond St, Suite 201 | Providence, Rl 02903
{401) 867-3991 | Fax: (401) B67-3996
*Brad_Weinberg@brown.edu
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